AFAF.

S (SS
| nstallation I nstructions ~

AMNMF. BOSSVv9.X Software SCORING

Changing Control Desk Hardware

(Either not preserving the database or preserving by restoring the
backup.)

Please be sure to read ALL of these instructions before attempting this procedure.

Note: This document assumes the customer:
e Ispreserving an existing database.
e Ischanging at least one piece of the existing control desk computer hardware to the new hardware
e That the CD DriveisDriveF:
e That the customer has changed the IP addresses of the clients to 1.X.0.0 where X is the station
number.

These installation instructions are broken down into specific sections. For your system you may
not need to do all procedures.

Section A Windows 2000 SERV ER/Front Desk only system installation procedure

Section B BOSS 9.1 software installation procedure

Section C Station Config procedure

Section D Windows 2000 CLIENT installation procedure

Section E Scoring and Tech Support Passwords setup procedure

Section F BOSS Service Pack installation procedure

Section G Install Backups to CD Read/Write Device procedure

Section H Restore Database procedure

Y ou must complete each section in its specific order as follows:

SERVER (Back Office station or Only Station) Sections A, B, C, E, F, G and then H.
CLIENT (Front Desk station when have multiples) Sections D, B, C, E and then F.
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Section A Windows 2000 Server Installation.

This procedure is written for a SERVER load when changing over from some other BOSS
Control System Hardware type AND preserving the existing database. The SERVER can be
either the Back Office computer station or the Front Desk computer station. It will be a Front
Desk station if the only BOSS control desk station in the center is the Front Desk computer.

For this section you will need the following

1 X DELL CPU Computer for the SERVER (if the SERVER iswhat isbeing
replaced)

1 X Server Ghost image CD

1 X Lexmark Printer Driver CD (Blue) or Hewlett Packard Printer Driver CD

I mportant Note: Before starting this procedure please make sure that all hardware
peripherals are correctly connected and powered on; especially the hub.

1. Check the BIOS on the new computer to make sure that the boot sequence is CDROM,

Floppy, Hard Disk. This step need only be done once for each computer.

a) To enter the BIOS Setup on aDell system: Reboot and press “F2”

b) Have the customer insert the Server Ghost CD.

¢) Insert the SERVER Ghost CD

d) Select Boot Options press ENTER

€) Follow screen directions for changing the primary boot deviceto be“1 CD ROM, 2
Floppy, 3 Hard Disk”

f) Follow screen directionsto exit BIOS and save the changes

2. Reboot the computer with the CD in the drive. When prompted to Select a computer type of
(Arrow or DELL Client) select option 1 and press ENTER.

3. Therewill be a pause while the system is ghosted. After the ghost finishes, you will be at a
black screen with “X:>". Remove the CD and reboot the computer using CTRL —ALT —
DEL

4. When the system boots up click OK at the Administrator password screen.

5. If windows asks you to install an unknown device driver. Select Cancel.
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Found Mew Hardware Wizard I

Welcome to the Found New
Hardware Wizard

Thiz wizard helpz you install a device driver for a
hardware device.

Tao continue, click Wext,

Cancel |

6. If the system prompts you to insert the floppy disk labeled ‘ Lava Installation Utilities
Diskette', insert the BOSS 9.1 Software Suite CD Press ENTER.
a) When it comes back with Files Needed, click Browse
b) Changethe Look Into BOSS91(F: ) (It may read Compact Disk (F: ) or Build19
instead)
c) Doubleclick onthefolder Lava
d) Doubleclick on thefilelavaosp.INF
e) Click OK
f) It will ask to restart the computer, click No you do not want to restart.
7. If the Digital Signature Screen for ELO touch screen appears, click Y ES to continue. If the
system asks to restart computer select NO. Continue through the ELO installation procedure.
If there is atouch screen monitor attaché to this unit, calibrate the touch screen and finish the
procedure.
When Windows 2000 finishes finding the plug and play equipment, you must add all relevant
printers that are not already loaded by the ghost.
a) Addthe Ticket / Back Office printer:
Insert Lexmark Printer Driver CD (or the HP Printer Driver CD), there will be a pause
and then it will automatically start the program. Select Printer Software > Install
Version on this CD>Agree>Next> select specific printer>select specific port (LPT1 or
LPT2 or USBO#)>Click Finish>Exit. When back to the Windows desktop, remove the
CD.
b) Addareceipt printer (even if thisisa SERVER with no receipt printer): Be sureto install
Y OUR receipt printer type. It may differ from what is listed here.
Start>Settings>Printers>Add Printer>Local Printer>LPT1>select Have disk> Browse>C
:> Drivers>Citizen IDP3210>sel ect IDP3210.inf>0Open>0OK>select Partial Cut>next>
Printer Software > Install Version software>Agree>Next> Default Printer
NO>Next>Next>Next>finish> Y esto accept digital signature software>OK.

®©
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9. When itisfinished, remove al mediaand Restart Computer.
10. Change the date, time and time zone to match where you are at.
a) Right click on the time on the bottom right corner of the screen
b) Click on Adjust Date/Time
c) Click onthe Time Zone tab and make sure it is set to the correct time zone for your
location
d) Uncheck “Automatically adjust for daylight savings time.”
e) Click on Date & Time, click on the correct date and make sure the correct timeis
displayed.
f) Click OK
11. Proceed to Section B BOSS 9.1 Installation.
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Section B. BOSS 9.1 Software Installation

For this Section you will need:
1 X BOSS 9.1 Software Suite CD

If thisisa SERVER of aCLIENT/SERVER System, you will first need to complete
Section A Windows 2000 Server Installation.
If thisisa CLIENT, you will first need to complete Section D Windows 2000 Client
I nstallation.
Insert the BOSS 9.1 Software Suite CD
Click on Start>Run>Browse change the lookin to BOSS91 (F: )
Double click on the folder L oadDataBase
Double click onthefile Core_GO O f _CD. bat
Click on OK
Press Enter to continue (thiswill take awhile)
Press Enter to continue
Click on Start>Run>Browse change the look into BOSS91 (F: )
Double click on the file F:\ setup.exe
0. Click Next
1. If you are asked, click YES accept the agreement
a. Ifthisisa CLIENT, when it asks about the Database Server, leave it as SERVER
and click Next.
12. When it asks about the Billiards Light Controller being connected to the computer,
answer Y es or No based upon your hardware configuration.
13. Click Next until it asks about installing Runtime Access 2002
14. Click YESto install Runtime Access 2002.
15. Accept the default location by clicking I nstall
16. Click OK
17. There may be a pause before the Install Shield Wizard box appears. Click Finish.
18. Click on Start>Run>Browse
19. Double click on F:\Acrobat
20. Double click on ar505enu.exe
21. Click on OK
22. Click Next
23. Click Next
24. A box will appear thanking you for choosing Adobe Acrobat, click OK to complete the
installation of the program.
25. Remove the CD
26. Restart the computer.
27. Click on Start>Prograns>AMF BOSS 9.1>Set L anguage
28. Select English-US
29. Click OK
30. When it says ‘Update Complete’ click OK
a. If thisisaCLIENT, this section is complete please continue with Section C
Station Configuration.
31. Click on Start>Prograns>AMF BOSS 9.1>L ane Configuration

RROONOUO AWM PR
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32. Typein the number of lanesin the center and click Update
33. When it comes back with ‘update successful’ click Exit
34. Restart the computer.
a. Thissection is complete please continue with Section C Station Config

Do not forget within the next 60 days you will need to acquire an activation code
for this system otherwise it will shut down.
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Section C BOSS 9.1 — Station Config Procedure.

The station config must be run on all computers.

Depending on which computer you are running station config you may or may not get some error
messages. (Generaly disregard them)

1. Start>Programs>AMF BOSS 9.1 >Station Config

2. 'You may see the following error message: (Do not worry you must run this on both
Client and Server)

|P address or computer name indicate that this computer is a server. Run this
utility only if you want to configure it as a workstation. Do you want to
procesd?

v| X

[ok]

3. Click on the Blue Check mark to continue.

4. You should then see the Station Config screen. (We believe these will be the answers for
your Server system but please verify with your actual equipment before making the
changes.)

|

AMF Station Configuration Utility

IP Address: m New Station Name: SERVER
Station INumber: “ Enable Modules:
B

Front Desk
AWFAbout
AWFBackOffice Administrator
Pole Display Port: - ¥ AMFRilliards
AMFBowlers

Pole Display Type: IEE -

Receipt Printer Device: iDP3210 Partial ~ ¥ AMFLeagues
¥ AMFLockers
AMMFPOSInterf:
Receipt Printer Driver: M = it
Receipt Printer Type: BOSS Scoring Type:
Receipt Printer Port: LPT1: -
Number of Receipts: “

If you are entering this screen on a Server that does not have areceipt printer make sure that you
set the number of receiptsto ZERO.

If you have AccuScore XL Version 7.02 or BOSS scoring lower than 4.0 connected to the BOSS
computer you will need to set it to NonBOS$4.0.
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When you have answered al the questions on this page, click on the Update button.
Y ou may see the following message

Pole Disp

|P address or computer name indicate that this computer is a server. Run this
utility only if vou want to configure it as a workstation. Do you want to
Pole Disg proceed?

Receipt Printer Type: BOSS Scoring Type: BOSS 4.0 -

Receipt Printer Port: LPT1:

MNumber of Receipts: “

Click on the Blue Check mark.
Y ou will get the following message

Changes successfully written to the database. You must shut down and
restart your computer before the new settings will fake effect. Do you wish to
restart your computer now?

v| X

When you click on the Blue Check mark, the system should reboot.
Proceed to Section E Tech Support setup to continue the client installation or to Section F
Scoring Setup to continue the server installation.

Section D Windows 2000 Client Installation
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***** This procedureisnot to berun until the SERVER is completely loaded
and running at version 9. *****

For this section you will need the following

1 X DELL CPU Computer for the CLIENT station
1 X CLIENT Ghost Image CD
1 X Lexmark Printer Driver CD (Blue) or Hewlett Packard Printer Driver CD

Important Note: Before starting this procedure please make sure that all hardware
peripherals are correctly connected and powered on; especially the hub.

Installation Steps

1 Check the BIOS on the new computer to make sure that the boot sequence is CDROM,
Floppy, Hard Disk. This step need only be done once for each computer.
a) To enter the BIOS Setup on a Dell system: Reboot and press“F2”
b) Insert the CLIENT Ghost CD
c) Select Boot Options press ENTER
d) Follow screen directions for changing the primary boot deviceto be“1. CD ROM 2.
Floppy 3. Hard Disk”
e) Follow screen directionsto exit BIOS and save the changes
1. Reboot the computer with the ghost CD in the drive. Y ou may be prompted to Press any
key to ghost thismachine, press ENTER. There will be a pause while the systemis
ghosted. After the ghost finishes, you will be at a black screen with “X:>”. Remove the
CD and reboot the computer using CTRL —ALT —DEL
2. When the system boots up click OK at the Administrator password screen.
3. If windows asks you to install an unknown device driver. Select Cancel.

Found New Hardware Wizard

Welcome to the Found New

\?. Hardware Wizard

Thiz wizard helps you inztall a device driver far a
hardiware device.

To continue, click Mext.

Cancel I

4. The Found New Hardware Wizard should appear. Click Finish
5. If the system prompts you to insert the floppy disk labeled ‘ Lava Installation Utilities
Diskette', insert the BOSS 9.1 Software Suite CD Press ENTER.
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o

C.
d.
e

f.

When it comes back with Files Needed, click Browse

Change the Look Into BOSS91(F: ) (It may read Compact Disk (F: ) or Build19
instead)

Double click on the folder Lava

Double click on the file lavaosp.|NF

Click OK

It will ask to restart the computer, click No you do not want to restart.

6. If the Digital Signature Screen for Elo touch screen appears, click YES to continue.

If the system asksto restart computer select NO.

Continue through the Elo installation procedure, if you have atouch screen monitor

connected to this unit, calibrate the touch screen and finish the procedure.

7. When Windows 2000 finishes finding the plug and play equipment, you must add all
relevant printers.

a

Add the Ticket / Back Office printer:

Insert Lexmark Printer Driver CD (or the HP Printer Driver CD), there will bea
pause and then it will automatically start the program. Select Printer Software >
Install Version on this CD>Agree>Next> select specific printer>select specific
port (LPT2 or USBO#)>Click Finish>Exit. When back to the Windows desktop,
remove the CD.

Even if thereis no receipt printer connected to this computer, you need to add it to
the printer list: (Be sureto use YOUR printer information.)
Start>Settings>Printers>Add Printer>Local Printer>LPT1>select Have disk>
Browse>C :> Drivers>Citizen IDP3210>select IDP3210.inf>Open>0OK> select
Partial Cut >next> Printer Software > Install Version software>Agree>Next>
Default Printer NO>Next>Next>Next>finish> Y es to accept digital signature
software>OK.

8. Change the date, time and time zone to match where you are at.

f

Right click on the time on the bottom right corner of the screen

Click on Adjust Date/Time

Click on the Time Zone tab and make sureit is set to the correct time zone for
your location

Uncheck “Automatically adjust for daylight savings time.”

Click on Date & Time, click on the correct date and make sure the correct timeis
displayed.

Click OK

9. When itisfinished, remove al mediaand Restart Computer.

10. Proceed to Section B BOSS 9.1 Installation to continue the CLIENT installation.

11. Repeat Section D Windows 2000 Client Installation, Section B BOSS 9.1 Software
I nstallation, Section C Station Config and Section E Scoring and Tech Support setup
for each client installed in the center.
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Section E Setup Scoring and Tech Support User Password.

This section is written to correct the setup of the Tech Support and Scoring usersin the Windows
Settings.

1. Click Start>Settings>Control Panel>Users and Passwords
2. Thiswill bring up the following screen:

Users and Passwords 2 =]

Users | Sdvanced I

Il=e the list below to grant or deny users access booyolr
& *'_'_,_:EE‘I compuker, and ko change passwords and other setkings.

IV isers must enter a user name and password ko use this computer.;

Lisers For this computer:

liser [Mame | SroLp | o

Q.ﬁ.dministratur Adminiskrators

mGuest Guests

Qsmrer sers

lm5QL.|='.|;|EntCn‘u:IE:nch: IJsers 1

Qtech suppork Administr akars

I o i P .:J
add. ., Remove Properties |

—Pasaward For ddminiskrakor

[ To change wour password, press Chrl-ale-Del and select
—hdy Change Password,

Sek Fassward,.., |

a8 I Cancel | Epply |

Click on the user name tech support

Click on the button that says Set Password

At New password: type topgun

At Confirm new password: retype topgun

Click OK

Click on the tab at the top of the screen that says Advanced

00N O~ W
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9. Thiswill bring up the following screen:

Users and Passwords 3 ﬂil

Users Advanced |

~ Certificate Manadement

3.1 Usecertificates ta positively identify voorself, certification
=1 autharities and publishers,

Mew Certificate. ., Certificates

—Advanced User Management

Local Users and iSroups can be used to perform advanced
) user management tasks,

—Secure Boot Settings:

? It is recommended that vou require users to press
Ctrl-alk-Delete before logging on. This ensures passwaord
secutity and helps protect the svstem Fram harrmful

programs,

[ Bequire users to press Chrl-alt-Delete before logaing on,

ok | Cancel Epply

10. Click on the button that says Advanced Thiswill bring up the following screen:

#% Local Users and Groups

=10l

m B ®

J Ackion  Miew |J = =) |

Mame |

BUsers
C]Groups

11. On the Left hand side, double click on the Name Users
12. Thiswill bring up the list of users.
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13. Double click on tech support
14. Thiswill bring up a screen similar to the one you see below:

General | Member Of | Prafie |

g FCOEr
[eremasg

Eull hame: |

Diescriphion: |F| ernote login for zcorer

[T User must chismoe password at nest loaon
™ User cannot change pazsword

¥ Password newver expires

[T Accourt is disabled

[T Acoourtisloched out

] I Cancel Lpply

15. Click on the box for “User must change password at next logon” to unselect it.

16. Click on the box for *“Password never expires’ to select it.

17. Click OK

18. Double click on scorer

19. Click on the box for *“Password never expires’ to select it.

20. Click OK

21. Click on the x in the upper right hand corner to close out of the screen.

22. Click OK

23. If thisisthe Client installation, you are finished. If thisisthe Server installation, proceed
to Section B BOSS 9.1 I nstallation, when prompted to do so by Technical Support.

Note: The scorer user will only need to be done on the SERVER.
Thetech support user will need to be done on all stations.
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Section F BOSS Service Pack Installation

For this section you will need the following:
1 x BOSS Service Pack CD

On the SERVER:
1. Insert the Service Pack CD in the drive
2. Click Start>Run
3. TypeF:\setup.exe (where F: isthe CD-ROM drive)
4. Follow theinstructions in the dialog windows in the installation program.
5. When asked “Do you want to update the BOSS database?’ answer YES
6. Click Start>Prograns>AMF BOSS 9.1>Set L anguage
7. Select English-US
8. Click OK
9. When it says“Update Complete”, click OK
10. Reboot the computer.

On the CLIENT:
1. Insert the Service Pack CD inthedrive
2. Click Start>Run
3. TypeF:\setup.exe (where F: isthe CD-ROM drive)
4. Follow theinstructions in the dialog windows in the installation program.
5. When asked “Do you want to update the BOSS database?’ answer NO
6. Click Start>Programs>AMF BOSS 9.1>Set L anguage
7. Select English-US
8. Click OK
9. When it says “Update Complete”, click OK
10. Reboot the computer.
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Section G Install Backups to CD Read/Write Device

Thefiles are included on the BOSS 9.1 CD. It is not automatically run.

1. PuttheBOSS 9.1 CD inthedrive.

2. Start/Programs/Accessories/Windows Explorer.

3. In Left Pane expand 'My computer'; Expand 'BUILD19 (F:)'

4. In Left Pane select 'L oadDataBase'.

5. In Right Pane double-click on'Install_ CD_RW_Backup_GO.bat'
You will see:

Calls and captures output from the process
that INSTALLS the Backups to CD Read/Write device.

If wou have a tape drive this will delete anwv
ich history associated with the Backup Jobs. ..

To akort thiz kit "<Crtl>e”

FPress any key to continue . . . o
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When the process is complete the screen should look as follows:

Calls and captures output from the process

that IMSTALLS the Backups to CD Read/Mrite device.

If wou have a tape drive this will delete any
iob history associated with the Backup Jobs. ..

To abort this hit "<Crtl>c”

Press ary key to continue .
Finished with Install process. ..

Output Tile at
“Ci¥Program Files¥MMF Bowl ine¥B055¥ oadDat abase¥ Instal _CO_RW Backup. out”™

Fress any key 1o continue . . .

The Output File should look like:

Install SQL DATABASE JOBS Backups to CD RW [Scheduled Tasks]
The current date is: 08/11/2003 Mon

Enter the new date: (mm-dd-yy)

The current timeis: 19:06:56.57

Enter the new time:

Run on servername (SERVER)

-- Put out the original Backupsto Disk Device, then NTBackup to Tape
Warning: Non-existent step referenced by @on_success_step_id.
Warning: Non-existent step referenced by @on_success_step_id.
Warning: Non-existent step referenced by @on_success_step_id.
Warning: Non-existent step referenced by @on_success_step_id.
Warning: Non-existent step referenced by @on_success_step_id.
Warning: Non-existent step referenced by @on_success_step_id.
Warning: Non-existent step referenced by @on_success_step_id.
Warning: Non-existent step referenced by @on_success_step_id.
Warning: Non-existent step referenced by @on_success_step_id.
Warning: Non-existent step referenced by @on_success_step_id.
Warning: Non-existent step referenced by @on_success_step_id.
Warning: Non-existent step referenced by @on_success_step_id.

-- Check for tape device...

Change the Weekly and Daily backups on W2K: RSM refresh TapeName
Tape name on this system :

-- Check for CD RW (read/write) device...

Read/Write CD name on this system : _NEC CD-RW NR-9100A
Change the Weekly and Daily backups on W2K: Use Read/Write CD instead of tape.
Add Boss Operator for Job notification purposes...

current_last_step

7 SQL 7.0sp2 Backupsto Disk

Warning: Non-existent step referenced by @on_success_step_id.
Warning: Non-existent step referenced by @on_success_step_id.
Warning: Non-existent step referenced by @on_success_step_id.
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Warning: Non-existent step referenced by @on_success_step_id.
Warning: Non-existent step referenced by @on_success_step_id.
Warning: Non-existent step referenced by @on_success_step_id.
current_last_step

7 SQL 7.0sp2 DAILY Backupsto Disk

Warning: Non-existent step referenced by @on_success_step_id.
Warning: Non-existent step referenced by @on_success_step_id.
Warning: Non-existent step referenced by @on_success_step_id.
Warning: Non-existent step referenced by @on_success_step_id.
Warning: Non-existent step referenced by @on_success_step_id.
Warning: Non-existent step referenced by @on_success_step_id.
-- Add spsto support Backupsto CD RW (read/write) device...
-- Now move any files needed to support SQL DATABASE JOB
Add Files used by Backup

1 File(s) copied

1 File(s) copied

1 File(s) copied

1 File(s) copied

Add Files used by Restore

1 File(s) copied

1 File(s) copied

1 File(s) copied

1 File(s) copied

Add Files used by List Contents of Zip Files

1 File(s) copied

1 File(s) copied

1 File(s) copied

1 File(s) copied

1 File(s) copied

1 File(s) copied

Add Tool to list if Vmerch Bitmaps are InSync with database or not...
1 File(s) copied

-- Add spsto support Restore from CD RW (read/write) device...
Install RESET / CLEAR VIDEO MERCHANDISING utility

1 File(s) copied

1 File(s) copied

1 File(s) copied

1 File(s) copied

SQL DATABASE JOBS Backups to CD RW [Scheduled Tasks] Install Finished.

6. Now bring up QZip to disable the welcome screen. If you have already activated QZip the
screen may not show up. It isimportant to check because it can cause the scheduled backup
job that runs at 4:00 AM to stop making backups of critical data.
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7. Start/Programs/QZip Lite

Wellcomel!l <]

Thank pou for tiying gelite
[f you have any problem pleasze
1. Post on our meszage board [zee help]
2. Send me a mail [lycpEifraggy. com]

[+ Show this dialog again nest e

Cloze

8. Uncheck the box and hit the'CLOSE' button.

=10l %]

L Quick Zip Lite 1.45 ]
';_ ile Edit Actions Bookmarks Tools =1 Help

LY
imit B B I S-S AR -2
Mew Open Add Estract  Test S Miew Hefresh Exit  Seting  Help
Properties # | File name 2 |Fi|et_l,l|:ue

[« |

QFip! Lite 1,45 | http: figzip. cibunet

w7

9. Exit by clicking on the X in the upper right-hand corner.
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10. Format a CD for use in the automatic backups at night. The PDF files are located in
"C:\Program Files\AMF Bowling\BOSS\L oadDatabase". Follow the instructions in the
appropriate document:

FORMATTING A BLANK CD FOR USE IN BOSS BACKUPS
[Backups to CD_Device Format_Empty CD.pdf]

or
FORMATTING A USED CD-RW DISK FOR USE IN BOSS BACKUPS
[Backups to CD_Device Reformat_CD_RW.pdf]

11. Force a backup on demand. Steps are as follows:

i. Make sure you have aformatted CD in the drive.
ii. On BOSS screen select "Admin. Settings.
iii. On left navigation bar select 'Reports.
iv. Select theicon for Backup Database to Tape/CD (on demand)

Be sure to view the "History of Backup Jobs" which istheicon directly below the 'Backup
Database to Tape/CD (on demand)'. Check that the 'Backup SQL backup device files step did not fail.
Example of info displayed by "History of Backup Jobs':

STATUS Run [YYYY/MM/DD] Job_step_name [Elapsed HH:MM:SS)]

Success 2003/07/29 04:00 DAILY BACKUP (Job outcome) [Run Duration 00:01:01]
Success 2003/07/29 04:00 Backup SQL backup device files [Read/Write CD]
Success 2003/07/29 04:00 Verify space on CD exists [Read/Write CD]

Success 2003/07/29 04:00 Use QZip to save space [Read/Write CD]

Success 2003/07/29 04:00 Backup AMF

Success 2003/07/28 04:00 WEEKLY BACKUP (Job outcome) [Run Duration 00:00:34]
Success 2003/07/28 04:00 Backup in-play VMerch Bitmaps [Read/Write CD]
Success 2003/07/28 04:00 Backup SQL backup device files [Read/Write CD]
Success 2003/07/28 04:00 Verify space on CD exists [Read/Write CD]

Success 2003/07/28 04:00 Use QZip to save space [Read/Write CD]

Success 2003/07/28 04:00 Backup AMF

Success 2003/07/28 04:00 Backup msdb

Success 2003/07/28 04:00 Backup master

When the CD mediaisfull, you will see the following message on the server screen, which the operator must
acknowledge:

x

Message from TASSDSSERVER to TASSOSSERYER on 200305/ 10 4:01:22

‘Dperator Action Reguired; BACKUP C0vis full, Replace with new €0 and Format it thru ROKIO

DirechC0r
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Section H Restore Database

Step 1: Pull Zipped Database Backup File and Video M erchandizing
Bitmaps Off CD

1. Boss System should not be running. On Front Desk bring BOSS app down to desk top. On
Back Office bring Boss app down to desk top.

2. Use Start/Programs/A ccessories/Windows Explorer or shortcut 'flying window'
key and E.

3. In Left Pane expand My Computer; Expand L ocal Disk (C:).

4. In Left Pane expand Program Files, Expand AMF Bowling ; Expand BOSS,
Expand L oadDatabase; Select RESTORE folder.

5. In Right Pane find the file BOSS Backup_CD_UNZip_Extract.bat. Double-
click on thisfile.
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3 C:Program Files', AMF Bowling,B055" LoadDatabase’, RESTORE

File Edit ‘iew Favorites Tools Help

J
J ‘= Back v = - | @'Search L Falders @Hlstnry |I?‘_+ 0> x w | e
|

fiddress |_1 C:\Program Files\aMF Bowling\BO55 LoadDatabase\RESTORE

Folders ¥ | | Name | Size | Type:
== Local Disk (2 ;l EBOSS_Backup CD_Lisk_Contents.bat 1KB Shorkeut
- BMP g8 BOSS Backup CD_UNZip Extract,bat 1KE  Shorkeut
&L Colors Fleoss_vM_bmps_InSyne.bat 1KE MS-DOS Batch File
ED Documents and Setkings BOSS_‘-.-'M_Reset_DEi_TaI:ules.I:uat 1KE Shorkcut
-] Drivers 8] CREATE_BOSS_BACKLPDEY.SGL 1KE S0LFile
ED MS50LF [Flczip BOSS Backup 0 UNZip_Extrack.bab 3KB  MS-DOS Batch File
E{:l Program Files [F)zip_List_Contents BOSS Backup CD.bat 3KE  MS-DOS Batch File
-] Accessories #] Qzip_List_HTM_BOSS. aks 1KB AKS File
-] Adobe _ ] Gzip_List_HTM_PrevBOSS. aks 1KE AKS File
{0 AMF Bowling ] Cozip_List_HTM_YMbmps. aks 1KE AKS File
B C-I--Eﬁibnut ~ | ||#] restare_aMFdb_BackupDev.sql 7KE SOLFile
{5 AresLacks [Flrun_RESTORE.bat SKE  MS-DIOS Batch File
{2 BackOFficaAdmin @Shurtcut ko DB_BackupDew_to_FDMT.bat 1 KB Shorkcut
12 Billiards 9sp_List_FiIes_BackupDev.sql ZKB 350L File
{5 Bowlste & UNZip_Backup_BOSS. aks 1KE &KSFile
|2 Lane Configuration QUNZip_Backup_'u'Mbmps.aks 1KB AKSFile
-2 Languages
#-1_] Leagues
-2 Lgfwardsandrpts
=- l:l LoadDatabase
Lol scheduleTasks
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6. Thefollowing isdisplayed.

This will REFLACE wour AMF DATABASE BACKLP FILE
on wour HARD DRIVE with the LAST BACKUF on the CD.

ARE YOU SURE YOU WANT TO DO THIS 7
Mormal |v this should only be done after CRITICAL
problems that reauired ghosting the SERVER
and bringing back in the database. ..

Ta abort this hit <Crtl>c”
Fress anv kev to continue . . .

7. After electing to continue will see

Thiz uzes OZIF and will bring up interact ive screens.
Follow directions on screen and answer appropriatelw.

Fress anv kev to contirue . . .

8. Next will display

Will restore the YMerch Bitmars now. ..

First Delete YMerch bitmap files current |v active. ..

Mow restore WMerch Bitmaps from CO. ..

9. Then will display something similar to following.

Restoring AMF database on Windows 2000.doc

Page 22 of 36



[ working.. =lolx|
Loading C:APROGRA ™1 YWAMFBOW ~14E05 54 LoadD atabaze R estorebUMZIp. Backup Whbmpz.aks now. ;I
Extracting archive

Unzipped file C:ABMPYWAMEFStandard \BDAY_PTY.BMP of size 308278

Unzipped file C:ABMPYWAMFStandard Burnper BMP of size 303278

Unzipped fle CABMPYAMEStandard\Extreme. BMP of zize 308273

Unzipped file C:ABMPYAMFStandardsR_LEAG BMP of zize 308278

Time uzed : 24975ms
|

Creaked c:¥TEI‘:-'TF'¥Q2ip_extrauzt_'u'Mbmps_iist.htm

Stop !l Cloge |
&

4] AW

10. If there were no Video Merchandizing Bitmaps on the system then will see the following
instead.

~Working... O] x|
Loading C:A\PROGRA™T AMFEOW ~14B055 \LoadD atabasze' Restore \UNZip_Backup WiMbmps.aks now. - I

Extracting archive
Errar - nio zip file specified!
Time uzed : 1672ms
Quick Zip Lite E3

Created o ¥TEMP¥Qzip_extract_MMbmps_lisk.htm

Stop I Cloze |

11. Hit the OK button.

12. Will now display

Will restore the AMF Database Backup File now...
Press any key to continue

13. After hitting key to continue will see
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| woddng.. . _=[olx|
Loading C:APROGRA™1MWAMFB W ~14B0554 LoadD atabazet RestoreUMZip. Backup BOSS. aks now. ;I
Extracting archive

warning . |

& Owerite C¥MISOLTYBACKUPESOL_BOSS_Backups.BAKT

Ho | motoal | vestoal |

Stop Il Cloge- |

KR a9

14. Hit the Y ES button.
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15. It may take a moment, but then something similar will be displayed.

| working. R =

Loading CAPROGRA™TWAMFBOW 148055\ nadD atabaze \Restore  INSip_ Backup BOSS aks now. J
Estracting archive
Unzipped file C:AMSSOLAABACKUPYWSOL_BOSS Backups.BAK of size 180212224

Time used : 25023ms

Created C¥TEMP¥Qzip. extract BOSS list.him

";Sh:np Il Close |

] 2

16. Hit the OK button.

17. On the command prompt screen should now see

Uisplay list of files restored to harddrive. ..
Fress anw kev to continue .

18. After hitting key to continue will see something similar to below listing the
database backup device file extracted.

/7§ Archive Contents - Microsoft Internet Explorer

J File  Edit -Eiaw Favorites: Taools He_lp
| dmpack - o= - @ (2 A} | Dsearch [HFavortes (AHistory | - Sp A
| Agdress [@1 C:\TenpQzip_extract_BOSS list.htrl | @an ||unks »

€] Done [ K=y computer

BN
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19. Close screen by clicking on the X in the upper right-hand corner or by selecting
from the menu File/Close.

20. Will display something similar to below listing the Video Merchandizing
Bitmaps extracted.

<j Archive Contents - Microsoft Internet Explorer

J Fle Edit View Favorites Tools Help

| #=ack - = - @ a4 Qisearch (jFavorites (History | Y- Sh A
JﬁiEﬁ‘ES‘S @ k;:'l,Te_mp'l,Qzip__ext_ract__'-.-'Mb_mps_Ii_st.html j ."Ga- |J'Link5- 3

&7 Dore. [ (& Computer 7

21. If there were no Video Merchandizing Bitmaps on the CD to restore then will
see the following instead.

<cj Archive Contents - Microsoft Internet Explorer

J File Edit Yiew Favorites Tools Help ‘

| b - = - @D 2] A Qoearch GFavortes (AHstory | S S =

J ﬁiﬁr‘ess @ (_;:'I,Te_m|:|'l,Qzip._ext_ract._'n.l'MI:!mps_Ii_st.html ﬂ l.-:ch |J Links »

@] Done L[ = My Computer 7

22. Close screen by clicking on the X in the upper right-hand corner or by selecting
from the menu File/Close.
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23. Next will display

Yo must now Restore the last 8MF database backup

from the S0L BOSS_BACKIUPS.Bal file. Refer to
step 3 in Restoring 8MF database on Windows 2000, doc’

Finished ...

Fress anw kew to continue . . .

Step 3: Restoring the last SOL backup of the AMF database from the SOL Backup Devicefile
SOL BOSS Backups.BAK

1. The BOSS system should not be in use during this process.

2. If you have any networked computers with connections to AMF database, such as SQL
Enterprise Manager (SEM) or SQL Query Analyzer, exit from these tools.

Bring up a command prompt window by using

Start / Programs / Accessories/ Command Prompt

Type: cd \prog*

Type: cd amf*

Type: cd boss

Type: cd load*

Type: cd restore

Type : Run_Restore go

This script will pause after each major step. Proceed as directed until it is finished.
10.Check for messagesin NT Event Application Log.

w

©ooN O A

Example of successful Restore:
See Run_Restore.txt, BMP_R02, BMP_RO03.

Example of failed Restore:
See Run_Restore_withError.txt, BMP_R05, BMP_RO06.
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*** RUNNNING Run_RESTORE.bat ...

The current dateis. Thu 03/13/2003

Enter the new date: (mm-dd-yy)

The current timeis: 18:37:41.66

Enter the new time:

-- Run on Computer (SERVER)

-- Create backup deviceif needed...

-- RESTORE AMF database

Kill tasks that connect to DataBase.

List Backups on SQL Backup Device SQL_BOSS Backups

Position BackupStartDate DatabaseName MachineName SortOrder CodePage Unicodel ocaleld SQLVersion

12003-03-13 17:22:44.000 master ~ SERVER 52 1 10337.0.842
2 2003-03-13 17:22:50.000 msdb SERVER 52 1 1033 7.0.842
3 2003-03-13 17:22:53.000 AMF SERVER 52 1 1033 7.0.842
4 2003-03-13 18:06:11.000 AMF SERVER 52 1 1033 7.0.842

Use this file_position

Existing AMF database will be REPLACED

Processed 5096 pages for database 'AMF, file 'amfdata on file 4.

Processed 1 pages for database 'AMF, file 'amflogl' on file 4.

Backup or restore operation successfully processed 5097 pages in 24.853 seconds (1.679 MB/sec).

Restore AMFdb_BackupDev: SUCCESS on RESTORE AMF database from SQL_BOSS Backupsfile # 4 dated 2003-03-13 18:06:11

-- Show any orphaned users after restore of database

-- Fix any orphaned users after restore of database
The number of orphaned users fixed by updating users was 0.

-- Stop and restart SQL tasks...

The SQL ServerAgent serviceis stopping.
The SQL ServerAgent service was stopped successfully.

The MSSQL Server service is stopping..
The MSSQL Server service was stopped successfully.

The MSSQL Server serviceis starting..
The MSSQL Server service was started successfully.

The SQL ServerAgent serviceis starting..
The SQL ServerAgent service was started successfully.

*** Run_RESTORE.bat FINISHED.
The current date is. Thu 03/13/2003
Enter the new date: (mm-dd-yy)

The current timeis: 18:38:28.61
Enter the new time:

Run_Restore.txt Successful Restore of AMF Database (Figure 1 of 3).
Thisinformation isdisplayed interactively on the

Restoring AMF database on Windows 2000.doc Page 28 of 36




SERVER screen thru the command prompt window.
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H Event Yiewer Event Properties

| action wew || & = | Even |

MSSOLServer
Categony: [E]

Tree | Date:  03/13/2003 Source:
@ Event Yiewer (Local) Tirne: 18:38
- 8ll] Application Log Type: Infarmnation

3| Security Log ser Mo
4] SystemLog Computer: SERYER
D ezcription;
18267

DB_R02.Bmp Successful Restore of AMF Database (Figure 2 of 3).

J Ackion  Yiew |J = o= | Eventl
Tree I

@ Event Yiewer (Local) T 1538
: ﬂ Application Log Type: [nfarmation
3| Security Log User M

- Swskermn Lo
=y g Computer: SERYER

Dezcription:

Databaze restored: Database: AMF, creation date and time: 20030224
[O4:20:007], first LSM: 10:18759:7, last LSH: 10:18761:1. stnped: 0. number
of dump devices: 1, device information: [FILE=4, TYPE=DISE.,
MEDI&MAME="SEL 7.0:p2 Job Backups’ {'SOL_BOS5_Backups?).

[rate: 0341342003 Source:

MSSEALS erver
Cateqory: Server

DB_RO03.Bmp Successful Restore of AMF Database (Figure 3 of 3).

Restoring AMF database on Windows 2000.doc

Error: 50000, Sexverity: 0, Stake: 1
Restore_AMFdb_BackupDew: SUCCESS on RESTORE AMF database
from SGL_BOSS5_Backups file # 4 dated 2003-03-13 18:06:11
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*** RUNNNING Run_RESTORE.bat ...

The current date is: Thu 03/13/2003

Enter the new date: (mm-dd-yy)

The current timeis: 18:01:54.69

Enter the new time:

-- Run on Computer (SERVER)

-- Create backup device if needed...

-- RESTORE AMF database

Kill tasks that connect to DataBase.

List Backups on SQL Backup Device SQL_BOSS Backups

Position BackupStartDate DatabaseName MachineName SortOrder CodePage Unicodel ocaleld SQLVersion

12003-03-13 17:22:44.000 master ~ SERVER 52 1 1033 7.0.842
2 2003-03-13 17:22:50.000 msdb SERVER 52 1 1033 7.0.842
32003-03-13 17:22:53.000 AMF SERVER 52 1 1033 7.0.842

Use this file position

3
Existing AMF database will be REPLACED
[Microsoft][ODBC SQL Server Driver][SQL Server]Database in use. The system administrator must have exclusive use of the
databaseto run therestore operation.
[Microsoft][ODBC SQL Server Driver][SQL Server]Backup or restore operation terminating abnormally.
[Microsoft][ODBC SQL Server Driver][SQL Server]Restore AMFdb_BackupDev: Critica ERROR: 3013 on RESTORE AMF backup
from SQL Backup Device SQL_BOSS Backups file # 3 dated 2003-03-13 17:22:53
Msg 3101, Level 16, State 2, Server SERVER, Procedure, Line 126
Msg 3013, Level 16, State 1, Server SERVER, Procedure, Line 126
Msg 50000, Level 13, State 1, Server SERVER, Procedure, Line 150

output

The message was successfully sent to SERVER.
NULL
(2 rows affected)

-- Show any orphaned users after restore of database

-- Fix any orphaned users after restore of database
The number of orphaned users fixed by updating users was 0.

-- Stop and restart SQL tasks...

The SQL ServerAgent serviceiis stopping.
The SQL ServerAgent service was stopped successfully.

The MSSQL Server service is stopping..
The MSSQL Server service was stopped successfully.

The MSSQL Server serviceis starting..
The MSSQL Server service was started successfully.

The SQL ServerAgent serviceis starting..
The SQL ServerAgent service was started successfully.

*** Run_RESTORE.bat FINISHED.
The current date is. Thu 03/13/2003
Enter the new date: (mm-dd-yy)

The current timeis. 18:02:36.77
Enter the new time:
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Run_Restore withError.txt Failed Restore of AMF Database (Figure 1 of 3).
Thisinformation isdisplayed interactively on the
SERVER screen thru the command prompt window.

Messenger Service El
Message from SERYER to SERYER on 371312003 S5:4<4:35 PM

'"CRITICAL ERROR: Check output File and MT App Event Log'

DB_RO05.Bmp Failed Restore of AMF Database (Figure 2 of 3).
M essage sent to SERVER screen.

H Event Viewer Event Properties 21x]
J fction  Wiew |J = o= | Evert I
Tree I

Date: 03/13/2003 Source:  MSSOLServer
@ VE”t '-.-'in.awatr {Local) Time: 18:02 Category: Server
: ﬂl .ﬁ.ppllc.atlnn Lag Type: Information  Ewxent 1D 17052 + |
Security Log User M
2B

| Swekem L
wstem Log Computer: SERVER

D escription:

Error; 50000, Severity: 13, State: 1

Restare_AMFdE_BackupDew: Critical ERROR: 3013 on RESTORE AMMF
backup from SCGL Backup Device SAL_BOSS_Backups file # 3 dated
2003-03-13 172253

DB_R06.Bmp Failed Restore of AMF Database (Figure 3 of 3).
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Additional Notes:

A. Setting for QZIP LITE and effects on presentation.

.- Quick Zip Lite 145 o [=[ S
L2 Fle Edit Actions  Bookmarks  Tools  Wew  Help
Y
e T L ILEEAE I
MNew  Open Add  Estract  Tesl SEX Yiew Fefresh Exit  Setting Help
Properties # | File name I Filetype | Size | Time
> -Quick Zip Lite : Options o [= S
Trteriace; | Folders | Shell(Assaciation] | Shell (Cortest menul | Shell (Script] |
[ Abways on top —Dptional Viruz Scanner—————————
I~ Giid lines Brogism
[ Femove temp on exit
[~ Hide extenzion on filelist Parameters MSE—I
Iv Automatically show progress
[~ Use translation Wiew
v Display toolbar
Sl | I Display Cirsctory list
- v Display Status bar
‘Seet Toolbar Buttons | " Display Properties
Save translation script | [ Wiewer
CAWINNT wnotepad. exe Browsze I
Cancel | 0K I |I|
[ 2Zip! Lite 1,45 [ hitbp ffzip. cib. et -

If the 'Automatically show progress' is not checked you will get the following; ie,

without the detail screen of the files being extracted.

Compareto Step 1 - Item 8 and Item 9.
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Compareto Step 1 - Item 12 and Item 13.

This will REPLACE your AMF DATABASE BACKUP FILE
on your HARD DRIVE with the LAST BACKUP on the CD.

ARE ¥OU SURE ¥OU WANWT TO DO THIS ?
Mormally this should only be done after CRITICAL
prohlems that regquired ghosting the SERUER
and bringing back in the database...

To abort this hit "<{Cetl>c"
Press any key to continue . . .

This uses QZIP and will bring up interactive screens.
Follow directions on screen and answer appropriately.

Press any key to continue . . .

Will restore the UMerch Bitmaps now...
First Delete UMerch hitmap files currently active...
Mow r»estore UMerch Bitmaps from CD...

This will REPLACE your AMF DATABASE BACKUP FILE
on your HARD DRIVE with the LAST BACKUP on the CD.

ARE YOU SURE YOU WANT TO DO THIS 7
Mormally this should only be done after CRITICAL
prohlems that regquired ghosting the SERUER
and bringing hack in the datahase...

To abort this hit "<{Crtlic™
Press any key to continue . . .

This uses QZIP and will bring up interactive screens.
Follow directions on screen and answer appropriately.

Presz any key to continue . . .

Will restore the UMerch Bitmaps now...
First Delete UMerch bitmap files currvently active...
Mow restore UMerch Bitmaps from CD...

Will restore the AMF Database BACKUP File now...
Press any key to continue . . .

Quick Zip Lite

Compareto Step 1 - Item 15.
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Since the AMF database file extraction can take more than afew seconds, the QZIP
progress screen lets the user know that something is actually happening; whereas,
this shows a dead screen until the dialog box pops up.

This will REPLACE your AMF DATABASE BACHKUP FILE
on your HARD DRIVE with the LAST BACKUP on the CD.

ARE YOU SURE ¥OU WANT TO DO THIS ?
Mormally this should only be done after CRITICAL
probhlems that required ghosting the SERUER
and bringing back in the databasze...

To abort this hit "{Crtl>c"
Fress any key to continue . . o

This uses QZIP and will bring up interactive screens.
Follow directions on screen and answer appropriatelu.

Fress any key to continue . . .
Will restore the UMerch Bitmaps now...
First Delete UMerch hitmap files currently active...

Mow restore UMerch Bitmaps from CD...

Will restore the AMF Database BACKUP File now...
Press any key to continue . . .

i iee

B. QZIPLITEfilelistto HTM.

Thereisafunction in Qzip to get alist of files contained in a zipped archive. It

produces afile similar to below. In the custom process

'BOSS Backup_CD_UNZip_Extract' and 'BOSS Backup_CD_List_Contents' it uses

this function but massages the results as follows:

1. Removestheactivelink to thefile.
That way cannot get the 'File Download' dialog.

2. Thebackground color is changed from green to:
White  Fileslisted
Gray Files extracted
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-2} Archive Contents - Microsoft Internet Explorer = | EIIEI
I File Edit  Miew Favorites. Tools  Help ﬁ
I 4Bl - - {a @ | | @Search [3] Favorites @Histury | %v = =4
I.ﬁ.ddress @C:'I,Temp'l,inp_extract_EiOSS_Iist.htm j @GD JLinks 2
[
Content of archive: FXMSSQLTBACKIP \ BackupBOSS zip total 1 files.
Iame Twpe Size Date FPack % Creo Fath
180,212 07/11/2003 13,456 LIEEQLY
=0OL BOEE Backups BAE ’ ’ 299 0374044 4
skt nsabarkipe kb 4:00:04 A kb ’ \BACKTP\
File Download ) ﬁl
“ou have chosen ta download a file fram this lacation.
BackupBOS5 zip from FAMSSOLTABACKLP
wihat would pou ke ta do with this file?
" Dpen this file from its curent lncation
1% Save this file to disk
¥ &lwavs ask before openitig this tipe af fle
Ok I Cancel | More [nfo |
4|
|@ I_ I_ |@l My Computer o
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